
Nebraska Snapshot Day 2012 

Patron Comment Cards 
 

Patrons reported that they came to the library to… 

Check out an item 955 

Look for a job 30 

Do research 107 

Attend a program or meeting 204 

Get help with homework 22 

Find financial information 15 

Get help with tax forms 16 

Get a library card 35 

Use the internet 253 

Use the wireless internet access 78 

Use library databases 31 

Download audio or ebooks 32 

Use a computer program  

(i.e. word processing software) 

155 

Access e-government services 

(i.e. unemployment forms, court forms or 

assistance program forms) 

12 

 

Other reasons for visiting the library included: 

 read  

 return items  

 use copy machine (6 people) 

 volunteer (2 people) 

 print from Internet (2 people) 

 wait for a friend 

 browse 

 use study room  

 tutor literacy student 

 donate items  

 work related 

 brought daycare class to visit 

 pay overdue fines  

 work as an aide 

 pick my son up from school   

 pick up a hold 

 to be around people 

 visit staff 

 read newspaper (4 people) 

 get information  

 look for computer classes 

 return items  

 study time  

 fax 

 help w/e-reader 

 research county history 

 brought in friends to use computer 

 children's activities 

 take test for college 

 scan documents 

 a quiet place 

 work on the puzzle (2 people) 

 look at new library 

 YouTube music 

 read papers and periodicals! 

 socialization 

 use school supplies, study, and 

procrastinate! 

 

  



Lincoln City Libraries 

Of the 4,435 visits Lincoln City Libraries had one April 17, 2012, a total of 293 filled out the 

comment forms. Almost each and every person had a very positive comment and noted 

what the library means to each of them. Below is just a sampling of the comments.  

 My favorite entertainment. 

 

 Quiet space to read, think, research and sometimes run into friends. 

 

 My parents (both 95) have read lots of your large print books. I love your service! 

 

 WE are here in Nebraska on vacation from Texas and my children had to do some 

reserach for a school assignment. We are glad this is available.  

 

 To a frugal senior - a lot!! It gives me access to computers - I do not have one or want 

one! Staff has helped me learn to use a computer.  

 

 The world! It introduces me to new authors and vistas not found elsewhere. 

 

 As a lover of books it means everything to me. I'd be lost without it. 

 

 Looked for a book to comfort a niece with Lou Gehrig disease. I found a couple books, 

answers for myself about it and my life.  

 

 It's my retreat from the rest of the world. My "ME" time! 

 

 Good grades in AP World History (my house doesn't have Interent access and you NEED 

that for an AP class).  

 

 I love my bookmobile! 

 

 Allows me to be balanced in my personal life. 

 

 I think public libraries are a valuable resource to a community that cares about an 

educated public. They serve anyone who wishes to use them.  

 

 A place where I can develop positive techniques for better living. 

  



North Platte Public Library 

Here are some of the comments we received..... 

 

 "It's a g reat place to experience books you might not usually read. Great resource for 

movies & cds, too. Love that the people know me and my kids by name!" 

 

 "A place of warm, friendly atmosphere and staff, comfortable chairs for getting a s tart 

on what I've checked out." 

 

 "It's an important part of our community offering not only book resources, etc., but 

many activities for the community." 

 

 "My teenager and college daughters love to read. The librarians know me as Karli's 

dad." 

 

 What does your library mean to you? "A lot! We love the reading programs for the little 

ones. Mitzy, Lois, and Jane are awesome. Wonderful resource. Thank you for all the 

books, magazines, etc." 

 

 "We love it! We use it all the time." 

 

 "I was here when they announced John Paul II died, the other memory was when Carol 

Eshleman, during teen cafe, gave me a card, cake, and fairy figurine for when my little 

sister passed." 

 

 

Omaha Public Library 

 An escape from reality for our whole family. We love to read and enjoy our library and 

librarians so much. They are very helpful and fun. 

 

 Extra help for math with my son in a structured setting. Other organizations want a fee, 

so free tutoring for low and fixed income families is important. Thank you. 

 

 It means a lot because I do not have Internet access where I live and depend on the 

library wi-fi to do research for the fitness training book I am writing. 

 

 Harry Potter books - started reading them while in jail, surprised the later ones were so 

big. Helping to increase reading skills. 

 

 It is a valuable resource for my entire family. We are avid readers and our library 

provides for all of us. We also use the computers from time to time. 

 

 It's a place where I can go to get away from stress at my foster home. It's safe and full 

of wonderful books. 

 



 I really appreciated the Autistic Children display because I am a young man with 

Asberger's Syndrome and although I'm homeless right now…it gave me hope. After all, 

who knows what tomorrow may bring. 

 

 Huge homeschool resource! 

 

 Books and storytime. We look forward to it every week. Anna asks me every day if there 

is storytime today. 

 

 Great activities for my kids and myself. Building a love of reading in my kids. 

 

 My daughter comes to the library weekly as part of our "adventure" day. She likes 

playing on the computer while dad looks for books. The library is a very important part 

of our lives. 

 

 Our library is an important part of our community in NW Omaha. It is a great gathering 

place and the staff is fun and friendly. When this branch opened, it filled a much-

needed void for this part of town. 

 

 I appreciate the consumer reports database access and the ability to do research. I 

wish there were more hours my branch was open, especially evenings. 

 

 Best thing since sliced bread. 

 

 It’s helped me to change my life around. 

 

 It means a lot to me. Helps me find a job to provide for my family. 

 

 It means endless knowledge and a place for my kids to safely hang out with friends. 

 

 Without the library we would have a much less exciting homeschool experience. We 

are very thankful for all they offer and do. My daughter and I have been involved with 

their many programs like the Teen Advisory Board and have made friends that we share 

outside interests with. 

 

 Respectful, business-oriented, nice clean place to learn, or to get help. 

 

 Libraries are heart and soul of the community. At times we do not have access to 

certain things in our home. Just ask the library, they are always glad to help. 

 

 A lot. It is a place of peace of mind. 

 

 I love the library! I use it for resources for my classroom! 

 



 My library means expanded office space to me. It provides software programs, 

databases and internet access not readily available to me. I enjoy reading the 

newspaper and magazines (and some books) which keeps me current with the news. 

 

 

Sump Memorial Library 

 Nice resource – an activity for my four year old too. 

 

 Place to get books. 

 

 Books! a good resource for more books to read to my children. 

 

 Access to reading materials for children and adults 

 

 I love the library! The Librarians are wonderful and knowledgeable about so many 

things. There’s something for everyone. 

 

 It’s quiet place to get away. 

 

 Always a place to go when I need books or use a computer. 

 

 Close to home. 

 

 Very important, we come regularly. 

 

 It means a lot to my whole family 

 

 Easy access to thing I would not even entertain investing my time in. 

 

 We love it! 

 

 This is a wonderful place! It’s calm and relaxing yet filled with knowledge and wisdom. 

This is a great place. 

 

 Love it! I like to bring my kids in for storytime and get a few things for myself!! 

 

 It gives us a place to come and explore different items. It is a fun place 

 

 Free book to read and escape. 

 

  



Schuyler Public Library  

 I have access to high speed internet and the helpful, smiling faces to greet me! 

 

 When you need help, go to the library. 

 

 The librarians help me look for books and they help me out all the time. One librarian 

read a book and she helped me understand.  

 

 Gracias a todos los q asen posible todas las livrerias. 

 

Local and state newspapers and current magazines are a major resource to me. 

 

 It's a quiet place to do homework and meet up with friends. 

 

 Libraries are good to go to and I like to use the computer. Thanks! 

 

A lot! 

 

 I love coming to the library with my son, having somewhere it's quiet and clean. The 

librarians are very nice, friendly people. 

 

 

Neligh Public Library 

Most responded that we have a GREAT staff-friendly and helpful. Also many mentioned that 

the library is a great place to relax, enjoy some reading material and enjoy great programs. 

Many also appreciate particularly our family programs. Here are some actual responses:  

 

 "It's an important part of our family and community. I belong to 2 library groups and my 

husband is Board president." 

 

 "Love it. I attend book club here & come to peruse new titles when I can. I also attend a 

writer's group here & come to hear authors talk." 

 

 "Best resource in town. I love our library!" 

 

 "great asset to our community!" 

 

 "Our library is the best..." 

 

 "Everything!" 

 

 

  



Pawnee City Public Library 

1) Availability of the widest variety of technical information 

 

2) A source of information + well trained help to furnish my needs and interests in peace and 

quiet.  

 

3) It is the center of my universe. It is so important to the Pawnee City Community for access to 

the internet, reference material and enjoyable reading.  

 

4) A place where an individual can obtain great insight into the world through books and 

meeting people. I love being able to browse the books - it is always an adventure. 

 

5) It is a great local source for reading enjoyment, intellectual stimulation and entertainment. 

The library is one of the reasons I moved back to my hometown. 

 

6) It is the lifeblood of the community! Very important place! 

 

7) It means a lot. I would rather come here than stay home.  

 

8) Thank God for you guys! 

 

9) Something very nice to have. Will try to come in and enjoy in the future. 

 

10) Put extra light in my day.  

 

11) Getting large print books. Cool place when it is hot outside.  

 

12) That is has more computers and is bigger. 

 

13) It is a nice friendly place to go. They have a very good selection of books to choose from, 

and they are friendly and helpful. 

 

14) Great Help 

 

15) Peace and Quiet, time to talk to friends on FB that I normally don't get time to talk to.  

 

16) My refuge from reality.  

 

17) I am able to bring my kids here and check out books. They learn a lot from coming here.  

 

  



18) I like the people that work there and nice to be around them.  

 

19) It is an essential part of any community where you find answers, information, fun, new 

ideas, books, DVDs, people... 

 

20) I have been using the library all my life. I grew up here. Many happy memories. 

 

21) I find this library to be useful for Internet to talk to family and friends and to read new 

books.  

 

22) A good place to check out books and a good place to get much needed information. 

Libraries are always helpful and pleasant.  

 

23) It means a place to come for "help," for information & knowledge, for assistance with work, 

& to see the "bright girls" working. Also for pick up and delivery for a friend. 

 

24) I like people who work here. Lot fun.  

 

25) Source of information. 

 

26) It is my home away from home.  

 

27) The world! It keeps me informed & in touch w/everything outside of Pawnee City. 

 

28) A cool place to hang out! See what is going on.  

 

29) Don't have to purchase book or DVD or magazines.  

 

30) I like to read books. They have books I don't have. 

 

  



Bellevue University 

We had 26 cards submitted in which 24 comments were written. Here are some of the 

highlights: 

 

 “My Library means paradise to me, as a foreign student. I have a lot of knowledge to 

learn – books and facilities here are very helpful!” 

 

 “As alumni at Bellevue University, I greatly appreciate the professional and caring staff 

of the Bellevue University Library! Thank you to the staff of the Bellevue University 

Library!” 

 

 “It means I have a comfortable quiet place to work in. It also means I have access to 

lots of books I like to read.” 

 

 "The library is a great place to escape home and really buckle down on your work.” 

 

 "It usually means boredom, but you know you just get such satisfaction after a hard 

days work in the library!" 

 

 “It means everything. It provides knowledge with lots of information (databases and 

researching). It is also personable.” 

 

 "Passing a class!" 


